
DENTAL PATIENT APPOINTMENT POLICY 

We are glad that you have chosen Family First Health for your dental care.  There are some things you 
need to do so we can work together to keep you healthy. 

• Your need to arrive on time for every appointment.  If you arrive ten (10) minutes or more late
for your scheduled appointment you may have to reschedule your appointment. Arriving late for an
appointment will count as a no show.

• If you cannot make it to your appointment, you MUST CALL US TO CANCEL AT LEAST 24
HOURS BEFORE YOUR APPOINTMENT. This will allow us to give your appointment to someone
who needs it.

• If you do not show up for two (2) dental appointments in a six (6) month period and do not
call at least 24 hours before your appointments to cancel them, you will not be allow to schedule
any more routine dental appointments for a period of six (6) months.

By signing below, I agree that I have read and understand this information. 

Patient or parent’s signature Date 

Patient Name (print) Date of Birth 

George Street Dental Center:  845-8617 
Hannah Penn Dental Center: 843-5174 
Hanover Dental Center:  632-9052 

Give copy of signed form to patient.  File original form in medical record. 


